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Age and Gender-Identity

Opt-in user surveys conducted by the cities of Santa Monica, CA, San Francisco,
CA, Minneapolis, MN, Baltimore, MD and Austin, TX suggest that the user base of
scooter share trends overall more young, and male than the general population.

Across all surveys, the majority (66 - 81%)° of surveyed users reported their
gender identity as male, and more than half (50 - 73%)® are under the age of 40.

Income

Income distribution varies by city. In Santa Monica, CA and Minneapolis, MN, for
example, the income of the average scooter user seems to match area median
income; about half of scooter users report incomes of $75,000 or more and the
area median income for these cities is $75,000 and $77,000 respectively. In
contrast, in San Antonio, TX area median income is $55,000 but about half of
scooter users report incomes of $75,000 or higher.

Race/Ethnicity

Opt-in survey data also suggests that the racial and ethnic demographics of
shared micromobility users vary from city to city, even for cities with similar
demographics. For example, people of color (POC) make up the majority of
the population in both Washington, D.C. and Baltimore, MD (63% and 72%
respectively). Both cities’ Latine/x survey respondents report using scooter
share at rates higher than their share of the population (DC: 1.5x," Baltimore
13.6x'%). Scooter usage amongst Baltimore's Black population is on-parwith the
population ratio, and disproportionately higher for White residents while in the
DC-region scooter-usage is less common for Black residents and consistent
with the population share for White residents.
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