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Hertz

May 22, 2020

To Qur Loyal Customers,

We want to share some important staps we've taken to continue delivering an exceliant
experience and forge a strong path forward from the global coronavirus (COVID-18) pandemic.

MWN:MMWWMNMWMNMM
such as defivery services, and govemment and
We have also cleaning and sanit; including
immdmw Hertz Gold dard Clean” sealed and you can travel
safely and with confidence,

While Hertz had entered 2020 with strong momentum and tock a wide range of proactive steps
o mmdh&wmm:dnmmmmtmwm it became necessary to take

further action in the face of the cis of the
On May 22, 2020, HenszbuIHoblnps Inc., wplmlmmyoﬂ'bm announced that it
and certain of its 1.5, and Canad g the Company’s financlal

obligations by reorganizing under U.S. Chapter 11 proceedings, Hertz's principal intemational
operating regions, including Europe, Australia and New Zealand, and Hertz's franchised
Iocations, ane nof included in the Chapler 11 proceedings.

We are a strong and resiient business, and this action gives us a path to navigate the effects of
COVID-13, while creating a stronger financial structure to better position our company for the
future,

Meost important, we remain here for you, Our locations around the world ane open with bést-in-
class vehicles and caring employees who provi l&mauuﬂwlmmm:u#i in
Customer Satisfaction reservalions, p

and loyalty programs are also conlinuing as usual,

Everyone at Hertz remains relentlessly focused on ensuring your care and safety when you're
ready to travel. Your loyalty made us one of the world's most iconic companies, and we ook
forward to serving you now and in the future. Whenever ar wherever you need to go, we're here
1o get you thera.

Regards,

Paul Stone
President and CEO
Hertz Global Holdings, Inc.
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41 NHTSA Grants Nuro Exemption
4] Petition for Low-Speed Driverless
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ITV2020& 785 32

BEELRFE OO MNREEED =
HREEZ NACTO HAX

SREZHEHORBAFICE TAHFHEIO
TOA N AR ZHBEAICBERINEL. NA
NTZU 7« AN L TZ/ZNACTO T
9 M. 58 21 B (Z[Streets for Pandemic
Response and Recovery (JX> 7 X v o %t
REMEHERTED /=D DERZEFOFBEH
R IEBLUIEREEEAKXRLELAEZ(EI),

IRED NACTO
DODREKEHED D
DIE7IL— LA
IN—JEIZ 21—
J— U mRENR
ICXBEEEE | Streets for Pandemic

i
sty
. .L'

YLTWEY Response & Recovery
TA—0 - H—
VKT D it

| |
Z31—3—7UM ®3:NACTO DHEE

RICRZE#HZ <EY T "Plaza Program’
ZFETHRE. BRZEFOBEBE ICTEEMNIC
BUA TELEA—VRPSEOREEDE L
FEDICH—RED>TWDELDOTT,
]EZICIEETE. BT4AEIIC BT L /2R
BHERE | — > D% (Bike & Roll Lanes).
V=2 vl T A4 AR ARERD 12 DIRR
HEBHTFIER O (Slow Streets) IZH0 A
T TAOT7 T NDEDHDEEEANX—ZADEH
M (Pick-up & Delivery Zones). BafF/N A
L —> Q% (Transit Lanes). & DLk
(Sidewalk Extensions). B E~X—4o v hD
EiE(Markets). B EDBEAN—ZDRK
(Outdoor Dining) = ENEY) EIF 5N TNE
T(E4), BRZEREE T LFTILICHAYTS
TATTZICOWTIE, J2aF8TH» S5 NACTO
*® Sidewalk Labs BIRIEEL TELHDTY
M. FOEEDFHE IO HRICENTEED
ENTWBZEDPHD TR DY ET,

ITV2020& 785 33



WA A&7 72— -A0F DB AT I
&>ab—>3r9 3B

FROAOF T AN ADBERY A0 &R ZID
SIFMEREHOBRICAITTEDKSIZAD
BEgzEEIETW<DON?
COMELWREICHAPORBREAZRED
MEAEVWBHOTWET., 6 B2HICY Y
7o AOARBREESFMTA) B RFk L &
“Transportation Recovery Plan (3331 3
BEETE) " &, V= vILT A AR A
BRLEADPLEDIDICLTADES EZHEHESE
TV DY ZEZD L TIBICBSEICRDIAR

T3 (ES5). ZIPLSIEHEEEENTEZORA
R L CVWEERT,

H

Transportation Recovery Plan

Board of Directors
June 2, 2020
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Street space, pre-COVID

In this diagram, the 45 people in cars are taking 89% of the space on the street, the
100 people walking, bicycling and riding the bus are taking up 11%.
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